
	
  

RETURN	
  FORM	
  

	
  

1. Please	
  make	
  a	
  copy	
  of	
  the	
  Packing	
  List	
  received	
  with	
  your	
  order,	
  or	
  complete	
  the	
  information	
  below:	
  

Order	
  date	
   	
   Order	
  #	
   	
  
Name	
   	
   	
  
Street	
  
address	
  

	
   	
  

City,	
  State,	
  
ZIP	
  

	
   	
  

	
   	
   	
  
	
  

2. Complete	
  the	
  information	
  below:	
  

Returning	
  item(s):	
  

SKU	
  #	
   PRODUCT	
  DESCRIPTION	
   RETURN	
  REASON	
  CODE	
   COMMENTS	
  
	
   	
   	
   	
  
	
   	
   	
   	
  
	
   	
   	
   	
  
A	
   Size/fit	
  is	
  

too	
  small	
  
B	
   Size/fit	
  is	
  too	
  large	
   C	
   Didn’t	
  like	
  what	
  I	
  ordered	
  

D	
   Changed	
  
my	
  mind	
  

E	
   Ordered	
  multiple	
  sizes	
  to	
  try	
   F	
   Item	
  not	
  as	
  shown	
  on	
  website	
  

G	
   Item	
  is	
  
damaged	
  

H	
   Received	
  wrong	
  item	
   	
   	
  

I	
   Other,	
  
please	
  
explain	
  

	
   	
  
	
  

3. Package	
  this	
  form	
  and	
  the	
  merchandise	
  	
  in	
  its	
  original	
  carton	
  and	
  send	
  via	
  a	
  trackable	
  method	
  to:	
  

ORTHAHEEL	
  RETURNS	
  

c/o	
  Bender	
  Logistics	
  

205	
  Parr	
  Blvd.,	
  Reno,	
  NV	
  89512	
  

Please	
  note:	
  	
  	
  

• Shipping	
  and	
  handling	
  charges	
  are	
  not	
  refundable.	
  
• Once	
  we	
  receive	
  your	
  return,	
  please	
  allow	
  up	
  to	
  15	
  business	
  days	
  to	
  process	
  your	
  return.	
  

• For	
  exchanges,	
  we	
  recommend	
  that	
  you	
  follow	
  the	
  return	
  process	
  to	
  receive	
  your	
  credit	
  and	
  place	
  a	
  new	
  order.	
  

	
  


